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CONG TY DICH VU MOBIFONE ~ CONG HOA XA HQI CHU NGHIA VIET NAM
KHU VUC 7 Doc 1ap - Tw do - Hanh phuc
MOBIFONE TINH KON TUM

S6: 78/KTU Kon Tum, ngay 07 thang 8 nam 2024
VIV trién khai chinh sach hd
trg chuyén d6i nguodi dung
dién thoai 2G sang dién thoai
4G trén dia ban

Kinh giri: S& Thong tin va Truyén thong tinh Kon Tum

Li dau tién, MobiFone Tinh Kon Tum xin chén thanh cam on Quy S& d3 tao diéu
kién cho MobiFone Tinh Kon Tum trién khai cac chirong trinh chuyén d6i s6 trong thoi
gian vira qua.

Theo théng bao quy hoach bang tan ciia BO Thong tin va Truyén thong thi hé thong
mang di dong 2G trén bang tin 900MHZ dugc phép duy tri dén ngay 15/09/2024 nhung
chi 4p dung cho ngudi dung st dung thiét bi dau cudi 3G, 4G. Piéu nay dong nghia véi
viéc hé thdng 2G sé& ngimg phuc vu cic thué bao sir dung mdy dién thoai 2G-Only tir
ngay16/09/2024.

Pé thuc hién tat song cong nghé 2G theo 10 trinh, dam bao khong bi gian doan dich
vy, bao dam quyén loi ciia nguoi sir dung dich vu khi dimg cong nghé 2G. Pdng thoi,
g6p phan day nhanh qua trinh chuyén doi sé Qudc gia, MobiFone Tinh Kon Tum trién
khai chinh sach hd trg chuyén d6i danh cho ngudi dang sir dung thiét bi 2G nhu sau:

1. Chinh sach thiét bi:

v s Gia ban thiét bi o
STT Tén thiét bi (VND) Ghi cha
- Ap dung cho khach hang cé nhu
1 Masstel izi S1 335.000 ciu str dung Feature phone 4G
Khach hang 13 d6i tuwong cua
5 Masstel izi S1 0 chuong trinh khi mua goéi cudce
12CD70 dugc ting 01 may dién
thoai Masstel izi S1

2. Chinh sach géi cudec:

i Gia goi
STT | Tén goi . Thoi h i U'u dii go6i/ chu k3
g (ddng, dd c6 VAT) an goi u dai goi/ chu ky
Mién phi cac cudc goi noi
1 |12ep70 840.000 30 ngay/chu ky | mang duéi 10 phut (t6i da

x 12 chu ky 1.000 phuat/thang) + 70
phut goi ngoai mang




3. Thoi gian trién khai: Dén hét ngay 30/09/2024 hoic dén khi hét s6 lugng may
ap dung cho chuong trinh tuy diéu kién nao dén trudc.
Trén day 13 ndi dung chinh sach hd trg chuwong trinh chuyén doi nguoi dung dién
thoai 2G sang dién thoai 4G. MobiFone Tinh Kon Tum kinh giri S& Thong tin va Truyén
thong tinh Kon Tum biét va phdi hop truyén théng ndi dung wu dii dén nguoi dan trén
dia ban ndm.
Thong tin thém vui long lién hé:
- Ho va tén: Tran Chinh
- Chte vy: T6 truong To Kinh doanh dich vy vién thong.
- Dién thoai: 0931.647.379

Tran trong kinh chao va cam on!

Noi nhdn:
- Nhu Kinh gui;
- Luu: TKDDVVT.

Pham Dirc Thanh
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