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S6:424/BC-BQLKKT 	 Kon Turn, ngerj4 --thong 06 ;Vim 2016 

BAO CAO 
ket qua trien khai thin hien Chi thi s6 03/2011/CT-UBND, 

ngay_ 13/5/2011; Quy6t Binh so 859/QD-UBND, ngay 21/10/2015; 
Ke hoach so 289/KH-UBND, ngay 04/2/2016 ctia UBND tinh 

ye ling dung cong nghe thong tin trong hogt dOng ctia CO' quan 

Thue hien Cong van se) 424/STTTT-CNTT, ngay 02/6/2016 etia So.  
Thong tin va Truyen thong ve viec bao cao dinh ky tinh hinh thut hien cac van 
ban cua UBND tinh. Ban quan ly Khu kinh to tinh (BQLKKT tinh) bao cao ket 
qua nhtr sau: 

I. Tinh hinh thuc hien Chi thi 03/2011/CT-UBND va cac nhient vu 
atruc giao tai Quyet Binh 859/QD-UBND; K6 hogch so 289/KH-UBND: 

1. Cong tac lanh ago, chi ago: 

- Tren ca so cac van ban chi ciao cua UBND tinh, htrolng d'An ctla So. 
Thong tin va Truyen thong, BQLKKT tinh tiep tuc quan tam lanh ciao, chi ciao 
trien khai thtrc hien tot cac not dung ctia Chi thi so 03/2011/CT-UBND, ngay 
13/5/2011 cua UBND tinh ye tang ctrong irng dung CNTT trong boat dOng cua 
co quan; Quyet dinh so 859/QD-UBND, ngay 21/10/2015 dm UBND tinh ye 
viec ban hanh Ke hoach hanh dOng trien khai thgc hien Nghi guy& so 26/NQ-
CP, ngdy 15/4/2015 cua Chinh phis va Chuang trinh sO 74-CTr/TU, ngay 
09/10/2014 cilia Ban Thtreng vu Tinh us/ thuc hien Nghi guy& so 36-NQ/TW, 
ngdy 01/7/2014 etira BO Chinh tri ve day manh ling dung, phat trien cong nghe 
th6ng tin dap ting yeu cau phat trien ben viing va hOi nh;ap quoc to tai tinh Kon 
Turn; KO' hoach sO 289/KH-UBND, ngay 04/2/2016 cua UBND tinh ye viec irng 
dung va phat trien cong nghe thong tin trong hog dOng cUa co quan nha mthe 
tinh Kon Turn nam 2016 dong thi xay dung Ke hoach trien khai thuc hien'. 

- Thuang xuyen tuyen truyen, pho hien, Wang cao nhOn tilde ve earn quan 
tr9ng cua viec dng dung CNTT trong hoot dOng quail 13'7, dieu hanh tai don vi;  
Thoc hien tot not quy, quy dinh trong viec (mg (long CNTT, khai that triet de 
phan mem Van phong dien tfr (eOffice), cap nhjt tin tiro teen Trang TTDT 
(website) vao hog dOng dia co. quan. 

I  Ke hoach so 02/KH-BQLKKT, ngay 07/01/2016 caa BQLKKT tinh ve viec trie'n khai thuc hien Quyet 
dinh sO 859/QD-UBND, ngay 21/10/2015 cua UBND tinh ve viec ban hanh KO' hoach hanh deng trien khai thirc 
hien Nghi quy& so 26/NQ-CP, ngay 15/4/2015 cua Chinh pha va Chuang trinh so 74-CTr/TU, ngay 09/1 0/2014.  dm Ban Thtthng Tinh thkrc hien Nghi quy6t so 36-NQ/TW, ngay 01/7/2014 dm BO Chinh trj clay tngnh 
1mg dung, phat nth cong nghe thong tin dap ling yeu cau pith trien ben yang va hqi n11413 quOc te; KO' hoach s6 
36/K1-1-BQLKKT cua BQLKKT tinh ye Crng clang CNTT naim 2016... 



- Tiep tkic phan cong can b0 lanh dao true tiep chi dao va trien khai boat 
dOng img dung CNTT tai BQLKKT tinh2. 

- D6i vOi vi6c b6 tri chuyen vien phu trach CNTT: Hi6n tai co quan 
BQLKKT tinh da 116 tri 01 nhan vien Van phong true ti6p phu trach CNTT3, kip 
thei tham mu'u cho lanh dao co quan trong vi6c xay dung cac chtrang trinh, k6 
hoach ye frng dung CNTT, xay dung LO trinh cung cap dich vu cong trkrc tuyen 
tren Trang TTDT, xay dung ke hoach img dung CNTT hang nam va thirc hi6n 
the d6 bdo cao theo dinh ky 6 thang, nam theo quy dinh ciia Si TTTT. 

- D6i ngu lanh dao cac Phong, don vi trkrc,  thu6c Juan gtrung mAu trong 
vi6c img dung CNTT vao hog gong quan 1S/, dieu hanh; don Mc va theo dOi 
toan b0 qua trinh thkrc hi6n oh don vi minh. 

2. V6 ha tang ky thOt Ong ngke thong tin tai don vi: 
Ha tang ky thuat CNTT cua BQLKKT tinh hi6n co da co ban dap irng nhu 

cau tai thieu img dung CNTT tai don vi. 100% CBCC, VC co may tinh phtic vu 
cho cong viec, tat ca so may tinh deu thuc hi6n ket not Internet (dat tS7 le 100%). 

- Mang not 116 (LAN): Co 

- Huang truyen va thiet bi ket not intemet:Ong truyen cap quang, Wifi 

- S6 luting may cho : 01 may, call hinh: Intel(R)xeon(R) CPU, E5520 @ 
2.27GHz 2.27GHz, 3.99 of Ram. 

- T6ng so may tinh tai don vi: 75 may, Trong do: Laptop: 15 may va may 
tinh de ban (PC): 60 may. 

- S6 Itrong may tinh ket not internet: 75 may. 

- S6 luting may tinh sir dung phan mem di6t virus mien phi: Khong. 
- s6 may sir dung phan mem di6t virus thuang mai c6 ban quyen: 75 may. 
- S6 prong may in, scan, photocopy: May in 15 may, may photocopy 04 

may, may scan 03 may. 

- TS,  16 trung binh may tinh/can b6, cong chirc tai co quan dat: 100 %. 
3. Tinh hinh sir dung he timing thu. din 

ThuOng xuyen sir dung h6p thu din tir cong vu (tai dia chi 
ban quanlykhukinhte-kontum@chinhphu. vn) de gui va nhan van ban trong qua trinh boat d6ng oh co. quan (100% van ban di duvc gtii qua kop thu• cong vu). 
Thu din tir ca nhan doge sir dung among xuyen trong cong tac. Qua vi6c sir 
dung N thong thu din tir cong vu da ginp vi6c giri nhan van ban thuan 
nhanh thong, chinh xac, dap img yeu cau nhi6m vu chinh tri cua co quan. 

4. Phan mem plan 1ST van ban va ditu hanh eOffice: 

2  Thong bao so 111/TB-BQLKKT cua BQLKKT tinh vO viOc phan cong can NI lanh ciao, chuyen vien phu trach CNTT tai BQLKKT tinh. 
3  Thong bao so 05/TB-VP, ngay 07/2/2016 ciia Van phong BQLKKT tinh ve viOc phan cong nhiOm Ong chirc, nhan vien Van phong. 	vu 



- Van thu ca quan thurang xuyen six dung phAn mem VPDT eOffice 
de chuyen va luu tit' van ban di, den; 100% van ban di, den &ye xer 13."

,  trenhan mem dien tir eOffice (trir van ban mat, t 	 p 
uyet mat, toi mat). Qua viec sir dung 

phan mem VPDT eOffice de trao cloi van ban dä han the viec in an van ban 
bang gia'y ta, gOp phan tiet kiem chi phi cila ca quan;rac biet da có tac dung, 
hieu qua lam giam thori gian di Jai, hOi hop d6c biet doi vori BQLKKT tinh khi 
dieu kien di lai xa xoi, cac don vi true thuOc lam viec rai the, khOng to trung. 

- Da xa 
y dung Quy ch6 quan sir dung phAn mem quan 13'7 van ban va 

dieu hanh eOffice va thuc hilen theo dung quy 
5. Cung cap thong tin tren Trang thong tin MO tir ctia ca quan: 
- Dia chi chinh thirc trang thong tin dien tir cda co quan: http://kkt-kontum.gov.vn  

- Ban Wen tap Trang TTDT cua BQLKKT tinh da chil dOng, linh hoat 
trong viec thu thjp, cap nhjt thong tin Len Trang thong tin dien tir ctia don vi. 

-,Thtrong xuyen 	nhjt hoat long cua don vi va dua nhirng thOng tin 
can thiet cho cac nha dau to nhur: Tinh hinh hog dOng cUa don vi, BO dud tuc 
hanh chinh thuOc tham quyen giai quyet cita BQLKKT tinh, thong tin cac du an 
keu goi dau tur, the dO khuye'n khich, uu dai dau Liz, so dien thoai duang da 
nOng... (viec &Ira thong tin dat 100% theo quy dinh). 	

y 
 

- Tien hanh ra sok cac thU tuc hanh chinh va cac bieu mau lien quan den 
danh muc dich vu Ong va chuan hoa de có the trien khai dtrai clang dien 

- Thuc hien nghiem cac not dung quy dinh tai Quy ch6 hoat dOng 
Trang TTDT cua BQLKKT tinh5 	cua 

- Ban hanh Quye't dinh b6 sung, kien toan Ban bien tap Trang TTDT 
BQLKKT tinh6 	cua 

- Tan suAt cap nhat thong tin len Trang TTDT cua co. quan: Thuang 
xuyen, lien tuc. 

- TO'ng so tin, bai dtrorc clang tren trang thong tin dien tir dm don vi tinh 
dau nam 2016 den nay: khoang han 100 tin, bai. 

- So Wrong TTHC doge cung cap true tuye'n o mire do 1 va 2: 20 TTHC 
(BO TTHC mai clang dtrot BQLKKT tinh triL khai ra soat, du kien 37 TTHC). 

- S6 luting TTHC duorc cung cap true tuye'n or mire do 3: 03 (clang tri6n khai thuc hien)7. 

4  Quyet dinh s6 114/QD-BQLKKT, ngay 24/6/2015 cita BQLKKT tinh ve viec ban hanh Quy the quan 15, 
 va sir dung phan mem Van phong dien ter eOffice tai BQLKKT tinh Kon Turn. 

5  theo Quyet dinh se 330/QD-BQLKKT, ngay 16/11/2011 va Quyet dinh so 1 31/QD-BQLKKT, ngay 26/6/2013 dm BQLKKT tinh. 
6  Quyet dinh s6 145/QD-BQKKI, ngay 10/8/2015 va Quyet dinh so 50/QD-BQLKKT, ngay 17/2/2016 dm BQLKKT tinh 
7  Quyet dinh,  se 39/QD-BQLKKT, ngay 27/2/2013 dm BQLKKT tinh ye phe duyet Le trinh cung cap 

dich vu cong true tuyen tren Trang TTDT caa BQLKKT tinh giai doan 2013-2015, dinh kratng den nam 2020.. 



II.  Nh4n xet, danh gia Chung: 
1. MOt dirge: 

- BQLKKT tinh da thtfang xuyen tuyen truyen, pho bien, nang cao nhan 
thdc ve tam quan treng cua viec dug dung CNTT, phtic vu hog Ong quan 1)%, 
dieu hanh tai don vi. Tao dieu kien cho cong chirc dtruc hoc tap; boi duOng 'fang 
cao trinh de quan 1)%, trinh de chuyen mon nghiep vu; quan tam dao tao, bei 
dung ky Wang irng dung CNTT trong xir 1)% ding viec. 

- Viec ap dung, tilde &Ay irng dung CNTT trong co quan da dap irng yeu 
cdu quan 1y, thuc hien nhiem vu chuyen mon tai don vi; htrOng tai hinh thanh 

he 
th6ng chinh phu dien tir, bao g6m: tin hoc hoa cac nghiep vu Tian 1)% hanh 
chinh; tang cueing sir dung van ban dien tir; sir dung hieu qua he th6ng thu dien 
dr, he thong quan 1y van ban va dieu hanh trong cong tac hanh chinh... 

- Qua trinh ddy manh ung dung CNTT va dng dung mot s6 phan mem de 
xir 1)% cons viec da phat huy hieu qua dia. Nip thu dien tir Ong vu, sir dung thu 
dien td de giri/nha'n cac loai van ban, trao doi,thong tin chi dao, dieu hanh cua 
lanh dao, tirng buck Op phan giam chi phi gidy to; tang hieu qua, thoi gian )(ix 
1)% Ong viec. 

- Da ban hanh va thuc hien tot Quy the sit'.  dung thu dien tir, Quy the 
Ttrang thong tin dien ter, Quy the sir dung phdn mem quan 1)% van ban... 

2. Ton tai, han cho: 

- Nhan vien chuyen trach CNTT chua dux su có nang lye cao de tham 
muu to chirc trien khai viec irng clung CNTT vao hog dOng ctla co quan 

- Trong Ong tac, viec giri-nhdn van ban con that hien song song ca ban 
gidy va van ban dien td; mdi dang don hinh thanh viec xir 13% cong viec qua van 
ban dien tit. 

- Chua co he thong dam bao an toan an ninh cho toan b0 he th6ng mang 
(hicn  nay viec dam bao an toan an ninh thong tin dm co quan chd yeu trang bi 
pham mem diet virut BKAV cho cac may tinh rieng 

3. Nguyen nhan: 

- DOi ngti CBCC, VC, NV chua phat huy het viec irng dung phdn mem 
quan 1)% van ban trong cong tac. Lanh dao cac don vi true thuOc trong qua trinh 
chi dao thuc hien chua thuc sir quan tam den nOi dung cong tac nay. 

- Ha tang ky thu:at chua dap (mg 100% yeu cdu theo quy dinh (met se; may 
moc có eau hinh thdp, theri gian sir dung Idu dai); kinh phi cho viec irng dung 
CNTT chua dap Ung yeu cau. 

Nhfrng giai phi!) dive hien trong 6 thong cuoi nam 2016: 

1. Trion khai thuc hien nghiem cac y kien chi dao cda UBND tinh, Ban 
Chi dao COng nghe thong tin tinh, htrOng don dm SO Thong tin Truyen thong ve 
viec irng dung, phat hien CNTT trong hog deng cita co quan nam 2016. 



2. 
Tiep tic b6 tri cong chirc chuyen trach phy trach, lam cong tat quan trj 

mang, ang dung CNTT tai co. quan; nang cao ky nang nghiep vu, cir tham gia 
day du cac lop dao too, Op huan, b6i duOng ye CNTT do SO' TT&TT to chirc. 

3. 
Thoc hien nghiem tut viec thoc hien van ban dien tit, cung ca thon tin len Trang TTDT co.  quart dam bao day 	kip died, dung quy clinh; p cac 

g 
giai phap dam bao an toan thong tin, an toan mang. 

4. 
CO ke hoachdAu tu, nang cap trang thiet bj, ha tang CNTT; trien khai 

Bich vu cong true tuyen cr mitt dO 3 theo htrang uu tien, chon loc, CO trop tam, 
trong diem, darn bao tiet kiem, hieu qua. 	 g  

5. 
Day mph viec six dung thu dien tit cong vu (chinhphu.vn); de xudt cap 

1)6 sung hOp thu cong vu d6i Arai cap ph() cua cu quan de thuan tien tron giao 
dich va cong tdc. 	 g  

IV. Kin nghi, d xuAt: 

- De nghi UBND tinh, Sa TT&TT quan tam cap kinh phi cho viec nang 
cap, duy tri hog d6rig, cap nhat tin tut len Trang TTDT cud 

dun vj;quan tam dau tu ha tang ky thuat ye CNTT cho hoot Bong cua co. quan, dap an yeu cau 
nhiem vu dirge giao (trang bi he tilting an toan an ninh cho he thong mang). 

- Khi co cac cor che, chinh sach mai ctia Nha nu& Cm 
g dyng CNTT de 

nghi Sr TT&TT quan tam, to chat cac lop tap huan, có cac van ban huOngd,
an, chi ciao cac dun vi trien khai cac not dung lien quan ye irng dung CNTT 

de can bO, chuyen vier' phu trach 	cu quan biet, nom yang, trien khai. 

Tren day la Bao cao ket qua djnh kS,  tinh hinh thoc hien Chi thi 03/CT-UBND, ngay 13/5/2011 ctia UBND tinh va viec thoc hien cac nhie'm vu drat giao tai Quyet djnh so 859/QD-UBND, ngay 21/10/2015; Ke hoach so 289/KH-UBND, ngay 04/2/2016 cua UBND tinh. BQLKKT tinh bdo cao./. 

Noi 	44%477_0 - So TT&TT (b/c); 
- Lanh ciao BQLKKT tinh; 
- Cac Phong, clan vi trtrc thui)c; 
- BBT Trang TTDT ca quan; 
- Lull: VT, VP (Dao). 
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Quye't Binh so 
330/QD-BQLKKT 

Trang thong tin 
dien tir 

Cung cap, cap nhat 
th6ng tin len Trang 
TTDT dam bao 
theo Nghi dinh 
43/2011/NB-CP 
cua Chinh phu 

Phu lyc 

Thong bao sO.  
111/TB-BQLKKT 

ThOng bao so 
05/TB-VP 

Thu dien tir 

Tren 
80% 

Mqng not b0 LAN 

Quy the quan 13'7,  va 
sir dung phan mem 
Ty le van ban den 
dtrcec xir ly 
TS,-  le van ban di 
dugc xir' Iy 

Quyet dinh so 
114/QD-BQLKKT 

Chi uhua'n but Quye't dinh s6 
131/QD-BQLKKT 
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